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STEELCASE HERSTELLERGARANTIE
fur globale Produkte*

SIE KONNEN SICH AUF UNS VERLASSEN. AUF UNSERE PRODUKTE. AUF UNSERE LEISTUNGEN.
AUF UNSERE MITARBEITER.

Die Garantie fiir globale Produkte (weltweit vertriebene Produkte) von Steelcase Inc. (,Steelcase”) umfasst Steelcase®, Coalesse® und Turnstone®- Markenprodukte.
Steelcase stellt Produkte flir den weltweiten Einsatz in jeder Region her. Produkte, die in zwei oder mehr Regionen der Welt vertrieben werden, sind ,globale Produkte”. Die
regionalen Garantien fir den amerikanischen Kontinent (einschlieBlich der Vereinigten Staaten, Kanada, Mexiko, der Karibischen Inseln, Mittel- und Stidamerika), EMEA
(Europa mit Ausnahme des Vereinigten Kénigreichs und Irlands, einschlieBlich der Russischen Fdderation, des Mittleren Ostens, Zentralasiens und Afrika), Vereinigtes
Kdénigreich und Irland sowie APAC (Asien Pazifik) gelten weiterhin fiir alle Produkte, die nicht in der Garantie flr globale Produkte enthalten sind. Steelcase garantiert, dass
die globalen Produkte material- und verarbeitungstechnisch mangelfrei sind. Diese Garantie gilt ab dem Tag der Lieferung, unabhangig von der Zahl der Nutzer, gegeniiber
dem Erstkaufer und ist nicht Uibertragbar. Steelcase wird nach eigenem Ermessen und auf eigene Kosten geman den allgemeinen Geschéaftsbedingungen Produkte, Teile
oder Komponenten, die unter normalen Nutzungsbedingungen ausfallen oder Mangel aufweisen, reparieren oder durch ein vergleichbares Produkt ersetzen. Sofern die
Reparatur oder die Ersatzlieferung wirtschaftlich nicht rentabel ist, wird Steelcase den Kaufpreis erstatten oder eine Gutschrift fir das betroffene Produkt erteilen. Erstkaufer

ist, der das Produkt von Steelcase oder einem Steelcase autorisierten Handler fiir den eigenen Nutzen und nicht fiir den Weiterverkauf, die Weitervermarktung oder den

Weitervertrieb erworben hat.

*Diese Garantie fur globale Produkte gilt nicht fiir Verbraucher. Verbraucher sollten sich auf die fiir sie geltende Steelcase Verbrauchergarantie berufen.

GLOBALE PRODUKTE — BESCHRANKTE GARANTIE

SCHREIBTISCHE, TISCHE, TRENNWANDE UND SCHRANKBEREICH

Steelcase: Bassline™, Bivi®, B-Free™, 4.8 Tisch, Fliptop Twin Tisch, Campfire®
(grof3e Stehleuchte, groRer Tisch, grofRer Tisch mit Kabelwanne und Kabeldose,
Papiertisch, Einzeltisch und Trennwénde), c:scape®, Divisio Seitenblende, Steelcase
Flex, FrameOne™/ FrameOnePlus, Apothekerschrank, Migration™, Migration™ SE,
Ology™ Desk, Ology Bench, Verb™, media:scape lounge, und Universal Schrank

Coalesse: CG_1™, Free Stand, Lagunitas™, Millborae™, Montara650,
Potrero415®, Potrero415 Light, PowerPod, Sebastopol™ und SW_1®

Lebenslange Garantie

Plattenrahmen (auBer Coalesse), Korpus, Turen (ohne Rollladenfront), Auszlige
(Korpus und Front), Griffe, Seitenrahmen, Tischbeine und Bodenplatten

(auRer Coalesse), Aufhdngungen und Fiihrungsschienen, Wagen, Knieraumblenden,
Kabelkanale und Kabelfiihrungszubehér, Kérbe, Becher, Fachteiler, Orgaschienen,
Fachbdden, Hangeregistratureinsatze, Innenzylinder und Schldsser

12 Jahre Garantie

Mechanische und elektromotorische Hohenverstellung fiir Steelcase Flex,
Migration™, Migration™ SE und Ology™; 4.8 Tisch, Fliptop Twin Tisch, Flex Board-
Clips, modulare Elektrifizierung, Mechanismen, Laufrollen, Rollen, Rader und Gleiter;
Coalesse Stahlbeine und Stahlbodenplatten

5 Jahre Garantie
Rollladenfronten

3 Jahre Garantie

Coalesse/Steelcase elektrischer Desktop, Tischoberflache und
Schienenvorrichtungen zur Anbringung von Geraten zur Elektrizitdtsversorgung
und/oder Daten und/oder USB, Coalesse FreeStand-Vorrichtung und Tisch,
Coalesse SW_1 Tischtablett einschliellich Schiebevorrichtung

SITZMOBEL

Steelcase: Amia™, B-Free™, Buoy®, Brody ™*, Campfire® Lounge und Hocker,
cobi™, Gesture™, i2i™, Leap™, Node™, QiVi™, Reply™, Steelcase Series 1,
Steelcase Series 2, SILQ™, Shortcut®, Umami® und Think™

Coalesse: Enea™ Altzo943, Hosu®, Lagunitas, LessThanFive™, Marien152,
Massaud, Millbrae, Montara650, Potrero415, SW_1 and Visalia®

Lebenslange Garantie
Rahmen (aufier Coalesse), Sitzschalen, Schale der Riickenlehne, Armlehnenbiigel,
Bodenplatte, FuBkreuze sowie FuRringe, Becher

12 Jahre Garantie

Mechanismen, Lumbalstiitze, Kopfstiitze, Kleiderbligel, pneumatische
Zylinder/Gasfedern, Armauflagen, Schaumstoffe, Rollen und Gleiter, Node-
Schreibtablar; Umami® Rahmen, Coalesse-Mdbelholz, gebogene Holz- oder
Stahlrahmen

3 Jahre
Lagunitas Riickenverstérker, LessThanFive Oberflache, SW_1 Lounge Tablet

TECHNOLOGIEPRODUKTE
Steelcase: media:scape®, ScapeSeries™ und RoomWizard™

Lebenslange Garantie
ScapeSeries und media:scape Mobelzubehor

3 Jahre Garantie
media:scape technisches Zubehdér; RoomWizard

1 Jahr Garantie
RoomWizard Il

WHITEBOARDS UND PRASENTATIONSWAGEN
Steelcase Flex, Verb™

Lebenslange Garantie
Verb Whiteboards, Dockingstationen, Haken, Prasentationswagen,
Taschenablage und Wandschiene

12 Jahre Garantie
Verb Referenten-Tisch, -Pult und Kunststoffkomponenten

5 Jahre Garantie
Work Tents

3 Jahre Garantie
Flex Whiteboards

WORKTOOLS
SOTO™/1+1 Welcome Tools, Eyesite®/Plurio, CF/FSMA, Volley und dash®

Lebenslange Garantie

Mobiler Caddy, Telefonhalter, Stehsammler, Ablageschale, Ablage-Pad ohne
Elektrifizierung und Aufsteckblende, Funktionsscreen, Add-On Halter, Kleiderbuigel,
Papierkorb, FuBstitzen, mobile Laptopstiitzen, Laptop-Board, Monitor-Podest,
ergonomisches Schreibtischzubehdr und Schreibtischunterlage, Kabelkanal,
Haken, Ablageschale mit Innenorganisation, Boxenset fiir Ablageschale

12 Jahre Garantie
Eyesite/Plurio, CF Series/FSMA, Volley, CPU-Halter
und Tastaturhalterung, dash-Adapter

5 Jahre Garantie
Ablage-Pad mit Elektrifizierung, Beleuchtungsbauteile fir dash

3 Jahre Garantie
USB-Ladestation

1 Jahr Garantie
Flex Mobile Power

OBERFLACHENMATERIALIEN

Fir Einzelheiten bezuglich Oberflachenmaterialien wird auf die jeweiligen regionalen
Garantien verwiesen.

*Die elektrischen Komponenten des Brody sind fiir die EMEA Region von jeglicher Garantie ausgeschlossen.
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STEELCASE HERSTELLERGARANTIE FUR GLOBALE PRODUKTE

DIE GARANTIE GILT NICHT FUR DEN AUSFALL EINES PRODUKTES
AUFGRUND:

e Normaler Abnutzung und Verschleil.

e Missachtung der von Steelcase oder vom Hersteller herausgegebenen
Anweisungen und Richtlinien bezlglich der Verwendung, Aufstellung,
Umgestaltung oder Wartung der Produkte.

e Nicht sachgeméaRem Gebrauch, zweckwidriger Benutzung oder Unfall (dies
beinhaltet — ohne Einschréankung — z. B. den Gebrauch des Produkts in
ungeeigneter Umgebung oder unter ungeeigneten Bedingungen).

e Am Produkt vorgenommener Abanderungen oder Veranderungen.

e Des Austausches gegen ein nicht von Steelcase zugelasse-nes Bauteil, welches
anstelle von Steelcase Originalteilen in die integrierte Produktlésung eingebracht
wird, einschlieRlich aber nicht beschrankt auf Arbeitsoberflachen, Stitzen,
Verkleidungen, Klammern, Einlegebdden.

DIE GARANTIE GILT NICHT FUR:

e Produkte, die von Steelcase als Verschleilteile angesehen werden (z. B.
Batterien, Lampen/Gluhbirnen).

e Produkte anderer Hersteller (Fur Produkten der Marken anderer Hersteller, wird
Steelcase die Garantie, die Steelcase von dieser Hersteller erhalten hat,
weiterleiten)

DIESE GARANTIE DIENT ALS AUSSCHLIESSLICHER RECHTSBEHELF:

GemaR dieser beschrénkten Garantie wird Steelcase, falls ein Produkt unter

normalen Nutzungsbedingungen als Folge eines Produktmangels oder eines

Fehlers in der Herstellung ausfallt, (i) das betroffene Produkt reparieren oder

nach Wabhl von Steelcase kostenfrei durch ein neues oder instandgesetztes

Produkt vergleichbarer Verwendung, Leistung und Qualitéat ersetzen, oder (ii) den

Kaufpreis erstatten oder fiir das betreffende Produkt eine Gutschrift erteilen, falls

Steelcase zu der Uberzeugung kommt, dass eine Reparatur oder ein Ersatz

wirtschaftlich nicht rentabel oder binnen angemessener Frist nicht durchfiihrbar

ist.

- Ein ,Produktmangel” bezeichnet eine Fehlerhaftigkeit in den Materialien oder
der Herstellung eines Produkts, die (i) zum Zeitpunkt der Lieferung fir das
Produkt von Steelcase oder von einem von Steelcase autorisierten Handler
an Sie bestand, und (ii) die bei normaler Nutzungsbedingung in
Ubereinstimmung mit den Materialien und der Dokumentation, die dem
Produkt beigefiigt sind, eine nicht ordnungsgemafe Leistung des Produkts
verursacht.

- Eine ,normale Nutzungsbedingung” bezeichnet die Nutzung des Produkts (i)
in Ubereinstimmung mit allen anwendbaren értlichen, bundesstaatlichen oder
sonstigen nationalen Gesetzen, Bestimmungen und Verordnungen
(einschlieBlich aber nicht beschréankt auf bau- und/oder elektrorechtliche
Vorschriften) und (i) in Ubereinstimmung mit den Herstellerempfehlungen
und/oder den Anweisungen in den Materialien und in der Dokumentation, die
dem Produkt beigefiigt sind.

- Ein ,Steelcase autorisierter Handler" bezeichnet jeden Handler, der (i)
ordnungsgeman von Steelcase zum Vertrieb der Produkte autorisiert ist, (ii)
rechtlich befugt ist, sein Geschaft in der Rechtsordnung zu betreiben, in der
das Produkt verkauft wird, und (iii) das Produkt neu und in der
Originalverpackung verkauft.

- Als ,Verbraucher* gilt jeglicher Privatkunde, der fir seinen eigenen Gebrauch

- und fur Zwecke handelt, die nicht seiner gewerblichen, geschaftlichen,

- handwerklichen oder beruflichen Téatigkeit zuzuordnen sind.

Ersatzteile unterliegen einer Garantie von 2 Jahren oder der verbleibenden
Laufzeit der urspriinglichen Garantie, wobei die jeweils langere Garantielaufzeit
mafgeblich ist.

In der Europaischen Union (EU) ist Steelcase Partner des Recycling-Netzwerks Waste Electronic and Electrical Equipment (WEEE) und Gibernimmt die hierfir anfallenden
Verwaltungs- und Recyclingkosten. Kunden aus der Europaischen Union sind fiir die Abholung und Anlieferung von WEEE an den von Steelcase vorgegebenen Verwerter
verantwortlich, es sei denn, die Zuweisung dieser Verantwortung ist durch nationales Recht untersagt.

Steelcase behélt sich das Recht vor, die Riicksendung des beschadigten Produkts vor dessen Austausch zu verlangen.

UNBESCHADET DER IN DEN EINZELNEN NATIONALEN RECHTEN VORGESEHENDEN GARANTIEN IST DIESE BESCHRANKTE GARANTIE DER EINZIGE
RECHTSBEHELF FUR PRODUKTMANGEL UND ES GIBT KEINE WEITERE AUSDRUCKLICHE ODER STILLSCHWEIGENDE VERTRAGLICHE GARANTIE,
EINSCHLIESSLICH ABER NICHT BESCHRANKT AUF DIE STILLSCHWEIGENDE GARANTIE FUR DIE ALLGEMEINE GEBRAUCHSTAUGLICHKEIT ODER DIE
EIGNUNG FUR EINEN BESTIMMTEN ZWECK. AUS DIESER VERTRAGLICHEN GARANTIE IST STEELCASE NICHT FUR FOLGE- ODER INDIREKTE SCHADEN
HAFTBAR. STEELCASE HAFTET AUCH NICHT AUF SONDERFORMEN VON SCHADENSERSATZ WIE SPEZIELLEN SCHADENSERSATZ, STRAFSCHADENSERSATZ

ODER SCHADENSERSATZ ANLASSLICH EINES SCHADIGENDEN EREIGNISSES.

Steebase ©2021 Steelcase Inc. Tous droits réservés. Sous réserve de modifications sans préavis.
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STEELCASE CONSUMER WARRANTY

For Europe Middle East and Africa, except France, Belgium, Luxembourg,
Germany, Austria, Netherlands, Spain, Portugal, UK & Ireland

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.

This Consumer warranty applies exclusively to products purchased by Consumers from Steelcase or from Steelcase Authorized
Reseller. This warranty applies only to products delivered in Europe Middle East and Africa, except France, Belgium, Luxembourg,
Germany, Austria, Netherlands, Spain, Portugal, UK & Ireland. Without prejudice to the legal warranties provided under national
law, Steelcase S.A.S. ("Steelcase") warrants that Steelcase® and Coalesse® brand products are free from defects in materials or
workmanship for a period of five (5) years except as set forth below. The warranty is valid from the date of delivery to the original
End User and is transferable for the remaining period of the warranty. End User means the Consumer acquiring a product from
Steelcase or Steelcase Authorized Reseller for its own use and not for resale, remarketing or distribution. Steelcase will repair or
replace with comparable product, at its option and free of charge (for materials and components) any product, part or component
which fails under normal use. If repair or replacement is not commercially practicable, Steelcase will provide a refund or credit for the
affected product.

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS, DAMAGE, FAILURE OR LOSS RESULTING FROM:

e Normal wear and normal tear.

e Failure to apply, install, reconfigure, or maintain products according to published Steelcase instructions and guidelines.

e Abuse, misuse, or accident (including, without limitation, use of product in unsuitable environments or conditions)

e Alteration or modification of the product.

e The substitution of any unauthorized non-Steelcase components for use in the place of Steelcase components in an integrated
product solution, including but not limited to worksurfaces, leg supports, panels, brackets, shelves, overhead bins and other
integral components.

WARRANTY DOES NOT COVER:

e Variations occurring in surface materials (e.g., colourfastness, sheen on veneer surfaces or matching grains, textures and colors
across dissimilar substrates and lots).

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

Pursuant to this limited consumer warranty, if a product fails under ordinary use as a result of a defect in materials or workmanship,
Steelcase will (i) repair or, at Steelcase's option, replace the affected product at no charge, with a new or refurbished product of
comparable function, performance and quality or (ii) refund or credit of the purchase price for the affected product, at Steelcase's
discretion, if Steelcase determines that repair or replacement is not commercially practicable or cannot be timely made.

DEFINITIONS

- A product "defect" means an inadequacy jn the materials or workmanship of the product that (i) existed at the time when
you received the product from Steelcase or from a Steelcase Authorized Reseller and (ii) causes a failure of the product to
perform under ordinary use in accordance with the materials and documentation accompanying the product.

- An"ordinary use" means use of the product (i) in conformance with all applicable local, state, federal or national laws, codes
and regulations (including without limitation building and/or electrical codes) and (ij) in accordance with manufacturer
recommendations and/or instructions in the materials and documentation accompanying the product.

- A‘“Steelcase Authorized Reseller” means any dealer that (i) is duly authorized by Steelcase to sell the product, (ii) is legally
permitted to conduct business in the jurisdiction where the product is sold, and (iii) sells the product new and in its original
packaging.

- A “Consumer” means any individual client who acts for its own use and for purposes that are outside its trade, business,
craft or profession.

- “Initial proof of purchase” means the original invoice or order acknowledgement issued by Steelcase or a Steelcase
Authorized Reseller.

Steelcase reserves the right to request that the damaged product be returned prior to granting a remedy.

®
©2022 Steelcase S.A.S. All rights reserved. All specifications subject to change without notice. &m
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WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED CONSUMER
WARRANTY IS THE SOLE REMEDY FOR PRODUCT DEFECT AND NO OTHER EXPRESS OR IMPLIED CONTRACTURAL
WARRANTY IS PROVIDED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. STEELCASE SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL,
PUNITIVE, OR INCIDENTAL DAMAGES.

WHAT TO DO IF YOU WANT TO MAKE A WARRANTY CLAIM?

To make a claim under this warranty, please bring the initial proof of purchase and contact the Steelcase Authorized Reseller from whom the
product has originally been purchased.

LEGAL PROVISIONS

Independently of the present commercial warranty provided by Steelcase S.A.S. Espace Européen de I'Entreprise, 1 allée d'Oslo,
67300 Schiltigheim, the legal warranty of conformity to the contract referred to in articles L 211-4, L 211-5 and L 211-12 of the French
Consumer Code as well as the warranty for hidden defects referred to in articles 1641 to 1649 of the French Civil Code apply.

Article L 217-4 of the French Consumer Code: "The seller is required to deliver goods that conform to the contract and is responsible
for any defects in conformity that exist at the time of delivery. He is also responsible for defects in conformity resulting from the
packaging, the assembly instructions or the installation when the latter has been put at his charge by the contract or has been carried
out under his responsibility.”

Article L 217-5 of the French Consumer Code: "To be in conformity with the contract, the goods must: 1° Be suitable for the use
normally expected of similar goods and, where applicable: - correspond to the description given by the seller and possess the qualities
that the seller has presented to the buyer in the form of a sample or model; - have the qualities that a buyer may legitimately expect
in view of the public statements made by the seller, the producer or his representative, particularly in advertising or labelling; 2° Or
have the characteristics defined by mutual agreement between the parties or be fit for any special purpose sought by the buyer,
brought to the seller's attention and accepted by him."

Article L 217-12 of the French Consumer Code: "The action resulting from the lack of conformity is prescribed by two years from the
delivery of the goods.

Article L 217-16 of the French Consumer Code: "When the buyer asks the seller, during the course of the commercial warranty
granted to him at the time of the acquisition or repair of a movable good, for a repair covered by the warranty, any period of
immobilization of at least seven days shall be added to the duration of the warranty that remained to run. This period runs from the
date of the buyer's request for intervention or from the time the item in question is made available for repair, if this availability is
subsequent to the request for intervention.”

Article 1641 of the French Civil Code: "The seller is bound by the warranty for latent defects in the thing sold which render it unfit for
the purpose for which it was intended, or which diminish this use to such an extent that the buyer would not have acquired it, or would
have paid a lower price for it, if he had known of them.”

Article 1648, paragraph 1 of the French Civil Code: "The action resulting from redhibitory defects must be brought by the buyer within
two years of the discovery of the defect.”

®
©2022 Steelcase S.A.S. All rights reserved. All specifications subject to change without notice. &m
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STEELCASE WARRANTY*
For Global Products

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.

Steelcase Inc. (“Steelcase”) Global Products Warranty includes Steelcase®, Coalesse®, and Turnstone® brand products. Steelcase
manufacturers products for use around the world in every region. Products in two or more regions are “Global Products.” The regional
warranties (the Americas (including the United States, Canada, Mexico, the Caribbean, Central and South America), EMEA (Europe,
except UK and Ireland, including Russian Federation, Middle East, Central Asia and Africa), United Kingdom and Ireland, and APAC
(Asia Pacific)) continue to apply for any product not included in the Global Products Warranty. Steelcase warrants that Global Products
are free from defects in materials and workmanship. This warranty is valid from the date of delivery, regardless of shift usage, to the
original End User and is non-transferable. Steelcase will repair or replace with comparable product, at its option and free of charge (for
materials and components) any product, part or component which fails under normal use. If repair or replacement is not commercially
practicable, Steelcase will provide a refund or credit for the affected product. End User means the final purchaser acquiring a product

from Steelcase or a Steelcase Authorized Reseller for the purchaser’s own use and not for resale, remarketing or distribution.
*This Global Products warranty is not applicable to Consumers who should refer to the applicable Steelcase consumer warranty.

GLOBAL PRODUCTS - LIMITED WARRANTY

DESKS, TABLES, SCREENS, STORAGE AND BENCHING

Steelcase: Bassline™, Bivi®, B-Free™, 4.8 Table, Fliptop Twin Table, Campfire® Big
Lamp, Big Tables, Big Tables with trough and grommets, Paper Table, Personal
Table, and Screens, c:scape®, Divisio Side Screen, FrameOne™/FrameOne Plus,
High-Density Storage, ,Steelcase Flex, Flex Active Frames, Migration™, Migration™
SE, Ology™ DeskOlogy Bench, Verb™, Media:scape seating®, and Universal
Storage.

Coalesse: CG_1™, Free Stand, Lagunitas™, Millorae™, Montara650,
Potrero415®, Potrero415 Light, PowerPod, Sebastopol™, and SW_1°

Lifetime Warranty
Frame (except Coalesse), case/carcass, doors (except tambour), drawers
(body and fronts), pulls/handles, supports, legs and base (except Coalesse),

suspensions, carts, modesty panels, wire managers/cable trays, baskets, cup holder,

dividers, rails, shelves, hanging folders bar, interlocks and locks

12 Year Warranty

Steelcase Flex, Migration, Migration SE, Ology Desk, and Ology Bench height-
adjustable mechanisms and electronics, 4.8 Table, Fliptop Twin Table, Flex board
clips, modular power/electrical power, mechanisms, casters, rollers, wheels and
glides; Coalesse steel legs, and steel bases

5 Year Warranty
Tambour doors

3 Year Warranty

Coalesse/Steelcase electrical desktop, table top and rail mounted that houses power
and/or data, and/or USB, Coalesse Free Stand mechanism and tablet, Coalesse
SW1 table tablet including slide mechanism

SEATING

Steelcase: Amia™, B-Free, Buoy®, Brody™*, Campfire® Lounge, Ottoman and
Wedge, cobi™, Gesture™, i2i™, Leap™, Node™, QiVi™, Reply™, Steelcase Flex,
Steelcase Series® 1, Steelcase Series® 2, SILQ™, Shortcut®, Umami®and Think™

Coalesse: Enea™ Altz0943, Hosu®, Lagunitas, LessThanFive™, Marien152,
Massaud, Millbrae, Montara650, SW_1 and Visalia®

Lifetime Warranty
Frame (except Coalesse), seat shell, outerback, arm frame structure, base,
stool footring, cup holder

12 Year Warranty

Mechanisms, lumbar mechanisms, headrests, coat hanger, pneumatic cylinders/gas
lifts, arm caps, foam, casters and glides, Node personal worksurface; Umami®
frames, Coalesse lounge wood, bent-ply or steel frames

3years
Lagunitas articulating back, LessThanFive finish, SW_1 lounge tablet

*Brody electrical power is not covered in EMEA

SMART AND CONNECTED
media:scape®, ScapeSeries™

Lifetime Warranty
ScapeSeries and media:scape furniture components

1 Year Warranty

media:scape technology components
BOARDS AND EASELS
Steelcase Flex, Verb™

Lifetime Warranty
Verb whiteboards, docks, hooks, easels, storage caddy, and walltrack

12 Year Warranty

Verb teaching station lectern and plastic components
5years

Work Tents

3 Year Warranty
Flex markerboards, Flex Active Frames Mobile Board Clips.

WORKTOOLS
SOTO™/1+1 Welcome Tools, Eyesite®/Plurio, CF/FSMA, Volley, and dash®

Lifetime Warranty

Mobile caddy, telephone caddy, binder holder, letter trays, launch pad non-powered
and screen, functional screen, personal pocket; flat top hanger; wastebasket;
footrest, mobile laptop support, laptop shelf, monitor bridge, ergo edge, and desk
pad; cable clip, personal hook, toolbox, set of small boxes

12 Year Warranty
Eyesite/Plurio, CF Series/FSMA, Volley, CPU supports and keyboard supports,
lighting fixtures for dash

5 Year Warranty
Launch pad powered, lighting components for dash LED

3 Year Warranty
USB charging station, Eclipse Light

1year
Steelcase Flex Mobile Power

SURFACE MATERIALS

Refer to separate regional warranties for surface materials details.



STEELCASE WARRANTY FOR GLOBAL PRODUCTS

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS, DAMAGE, OR
LOSS RESULTING FROM:

e Normal wear and tear.

e Failure to apply, install, reconfigure, or maintain products according to published
Steelcase or manufacturer instructions and guidelines.

e Abuse, misuse, or accident (including, without limitation, use of product in
unsuitable environments or conditions).

« Alteration or modification of the product.

e The substitution of any unauthorized non-Steelcase components for use in the
place of Steelcase components in an integrated product solution, including but
not limited to worksurfaces, leg supports, panels, brackets, shelves, overhead
bins and other integral components.

WARRANTY DOES NOT COVER

e Products considered by Steelcase to be consumables;
(e.g., batteries, bulbs/lamps).

e Other manufacturers’ products, Steelcase shall pass along any warranty it
receives with respect to other manufacturers’ branded products.

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

PAGE 2 of 2

Pursuant to this limited warranty, if a product fails under ordinary use as a result
of a defect in materials or workmanship, Steelcase will (i) repair or, at Steelcase’s
option, replace the affected product at no charge, with a new or refurbished
product of comparable function, performance and quality or (i) refund or credit of
the purchase price for the affected product, at Steelcase’s discretion, if Steelcase
determines that repair or replacement is not commercially practicable or cannot
be timely made.

- A product “defect” means an inadequacy in the materials or workmanship of
the product that (i) existed at the date of delivery with respect to the product
from Steelcase or a Steelcase Authorized Reseller to you and (ii) causes a
failure of the product to perform under ordinary use in accordance with the
materials and documentation accompanying the product.

- An “ordinary use” means use of the product (i) in conformance with all
applicable local, state, federal or national laws, codes and regulations
(including without limitation building and/or electrical codes) and (ii) in
accordance with manufacturer recommendations and/or instructions in the
materials and documentation accompanying the product.

- A “Steelcase Authorized Reseller” means any dealer that (i) is duly authorized
by Steelcase to sell the product, (ii) is legally permitted to conduct business in
the jurisdiction where the product is sold, and (iii) sells the product new and in
its original packaging.

- A *“Consumer” means any individual client who acts for its own use and for
purposes that are outside its trade, business, craft or profession.

Replacement parts are covered for 2 years or the balance of the original
warranty, whichever is longer.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for the associated administrative
and recycling costs. EU-customers are responsible for collection and delivery of WEEE to the recycler identified by Steelcase, unless this responsibility is prohibited by

national law.

Steelcase reserves the right to request that the damaged product be returned prior to granting a remedy.

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR PRODUCT
DEFECT AND NO OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, PUNITIVE, OR

INCIDENTIAL DAMAGES.

Steelcase

©2021 Steelcase Inc. All rights reserved. All specifications subject to change without notice.
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STEELCASE VERBRAUCHER-HERSTELLER-GARANTIE

fiir Deutschland und Osterreich

SIE KONNEN SICH AUF UNS VERLASSEN. AUF UNSERE PRODUKTE. AUF UNSERE LEISTUNGEN.
AUF UNSERE MITARBEITER.

Diese Verbraucher-Herstellergarantie gilt fiir alle Produkte, die von Verbrauchern von Steelcase oder von einem von Steelcase
autorisierten Fachhandler erworben werden. Sie gilt ausschlieRlich fiir Lieferungen innerhalb Deutschlands und Osterreichs.
Zusatzlich zu den gesetzlich vorgesehenen Gewahrleistungsanspriichen des Verbrauchers sichert Steelcase AG (,Steelcase”) zu,
dass Steelcase®- und Coalesse® - Markenprodukte wahrend eines Zeitraums von finf (5) Jahren mit den unten aufgefiihrten
Ausnahmen und Ausschlissen material- und verarbeitungstechnisch méngelfrei sind. Diese Garantie gilt ab dem Datum der Lieferung
an den Erstkdufer und ist fur die verbleibende Dauer der Garantie Ubertragbar. Erstkaufer ist der Verbraucher, der ein Produkt von
Steelcase oder von einem von Steelcase autorisierten Fachhandler fir den eigenen Gebrauch und nicht fir den Weiterverkauf, den
Weitervertrieb oder sonstigen Vertrieb erwirbt. Steelcase wird nach eigenem Ermessen und auf eigene Kosten Produkte, Teile oder
Komponenten, die bei gewohnlichem Gebrauch ausfallen oder Mangel aufweisen, reparieren oder durch ein vergleichbares Produkt
ersetzen. Falls die Reparatur oder der Ersatz einen Aufwand erfordert, der unter Beachtung der beiderseitigen Interessen und der
Gebote von Treu und Glauben in einem groben Missverhaltnis zu dem Leistungsinteresse des Verbrauchers steht, wird Steelcase den
Kaufpreis erstatten oder eine Gutschrift flir das betroffene Produkt erteilen.

DIE GARANTIE GILT NICHT FUR DEN MANGEL ODER DEN AUSFALL EINES PRODUKTES AUFGRUND:

e Normaler Abnutzung und normalen Verschleil3.

¢ Nicht-Beachtung der von Steelcase herausgegebenen Anweisungen und Richtlinien beziiglich der Verwendung, Aufstellung, Anderung oder Wartung der Produkte.

e Nicht sachgemafen Gebrauchs, zweckwidriger Benutzung oder Unfalls (dies beinhaltet — ohne Einschréankung — z. B. den Gebrauch des Produkts in ungeeigneter
Umgebung oder unter ungeeigneten Bedingungen).

e Am Produkt vorgenommene Abanderungen oder Veranderungen.

¢ |m Falle des Austausches gegen ein nicht von Steelcase zugelassenes Bauteil, welches anstelle von Steelcase Originalteilen in die integrierte Produktldsung eingebracht
wird, einschlieBlich aber nicht beschrankt auf Arbeitsoberflachen, Stiitzen, Verkleidungen, Klammern, Einlegebdden, Ablagen und andere integrale Bestandteile.

DIE GARANTIE GILT NICHT FUR:
Abweichungen in Oberflachenmaterialien (z. B. Farbbestandigkeit, Glanz- oder Furnieroberflachen oder entsprechende Holzfasern, Texturen und Farben aufgrund
unterschiedlicher Materialien und Chargen).

DIE NACH DIESER GARANTIE VORGESEHENEN RECHTSBEHELFE:

GemaR dieser beschrankten Herstellergarantie wird Steelcase, falls ein Produkt bei gewdhnlichem Gebrauch als Folge eines Produktmangels oder eines Fehlers in der
Herstellung ausfallt, (i) das betroffene Produkt reparieren oder nach Wahl von Steelcase kostenfrei durch ein neues oder instandgesetztes Produkt vergleichbarer
Verwendung, Leistung und Qualitat ersetzen, oder (ii) den Kaufpreis erstatten oder fiir das betreffende Produkt eine Gutschrift erteilen, falls Steelcase liberzeugt ist, dass
eine Reparatur oder ein Ersatz einen Aufwand erfordert, der unter Beachtung des Inhalts des Vertrags und der Gebote von Treu und Glauben in einem groben Missverhaltnis
zu dem Leistungsinteresse des Verbrauchers steht oder binnen angemessener Frist nicht durchfihrbar ist.

WIE KANN ICH EINEN GARANTIEANSPRUCH GELTEND MACHEN?

Um einen Garantieanspruch geltend zu machen, wenden Sie sich bitte an den autorisierten Steelcase-Handler, bei dem Sie das Produkt urspriinglich gekauft haben, oder,
wenn Sie das Produkt direkt bei Steelcase gekauft haben, an unsere Kundendienstabteilung unter shopDE@steelase.com. Bitte legen Sie den urspriinglichen Kaufbeleg vor.

BEGRIFFSBESTIMMUNGEN

- Ein ,Produktmangel” bezeichnet die Fehlerhaftigkeit in den Materialien oder der Herstellung eines Produkts, die (i) zum Zeitpunkt der Lieferung (Besitzverschaffung
beim Verbraucher) fiir das Produkt von Steelcase oder von einem von Steelcase autorisierten Fachhandler an Sie bestand, und (ii) die bei gewohnlichem Gebrauch in
Ubereinstimmung mit den Materialien und der Dokumentation, die dem Produkt beigefiigt sind, eine nicht ordnungsgeméRe Leistung des Produkts verursacht.

- Der ,gewdhnliche Gebrauch* bezeichnet die Nutzung des Produkts (i) in Ubereinstimmung mit allen anwendbaren é&rtlichen, l&nder- oder sonstigen nationalen
Gesetzen, Bestimmungen und Verordnungen (einschlieBlich, aber nicht beschrankt auf bau- und/oder elektrorechtliche Vorschriften) und (ii) in Ubereinstimmung mit
den Herstellerempfehlungen und/oder den Anweisungen in den Materialien und in der Dokumentation, die dem Produkt beigefiigt sind.

- Ein von ,Steelcase autorisierter Fachhandler” bezeichnet jeden Handler, der (i) ordnungsgemaR von Steelcase zum Vertrieb der Produkte autorisiert ist, (ii) rechtlich
befugt ist, sein Geschaft in der Rechtsordnung zu betreiben, in der das Produkt verkauft wird, und (iii) oder das Produkt neu und in der Originalverpackung verkauft.

- Der ,urspriingliche Kaufbeleg” ist die Originalrechnung oder Auftragsbestatigung, die von Steelcase oder einem autorisierten Steelcase-Handler ausgestellt wurde.

Ein "Verbraucher" ist jeder einzelne Kunde, der ein Rechtsgeschaft zu Zwecken abschlieBt, die Uberwiegend weder seiner/ihnrer gewerblichen noch seiner/ihrer
selbststandigen beruflichen Tatigkeit zugerechnet werden kénnen.

Steelcase behalt sich das Recht vor, die Riickgabe des fehlerhaften Produkts vor Ergreifung einer Mangelbeseitigungsmafinahme zu verlangen.
In der Européischen Union (EU) ist Steelcase Partner des Recycling-Netzwerks Waste Electronic and Electrical Equipment (WEEE) und tbernimmt die hierfir anfallenden
Verwaltungs- und Recyclingkosten. Kunden aus der Europaischen Union sind fiir die Abholung und Anlieferung von WEEE an den von Steelcase vorgegebenen Verwerter

verantwortlich, es sei denn, die Zuweisung dieser Verantwortung ist durch das nationale Recht in Deutschland und Osterreich untersagt.

UNSERE NACH DIESER VERBRAUCHER-HERSTELLERGARANTIE BEGRUNDETE VERSCHULDENSUNABHANGIGE SCHADENSERSATZHAFTUNG IST AUF
UNMITTELBARE SCHADEN AM PRODUKT BESCHRANKT. STEELCASE HAFTET NICHT FUR FOLGE- ODER INDIREKTE SCHADEN.

Steelcase

©2022 STEELCASE AG. BEHALT SICH ALLE RECHTE VOR. DER LEISTUNGSUMFANG KANN OHNE ANKUNDIGUNG GEANDERT WERDEN
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STEELCASE WARRANTY
for United Kingdom - Republic of Ireland

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.

Global Products are warranted in accordance with the Steelcase®Global Products Warranty. The list of Global Products are
found in the Global Products Warranty. This Regional Warranty applies exclusively to products that are not Global Products.
This warranty applies only to products delivered in United Kingdom and Ireland. Without prejudice to the legal warranties
provided under national law, Steelcase Inc. (“Steelcase”) warrants that Steelcase®and Coalesse®brand products are free from
defects in materials or workmanship for a period of eight (8) years for Steelcase®seating products and fifteen (15) years for
all other Steelcase products (except as set forth below). The warranty is valid from the date of delivery to the original End User
and is non-transferable. Steelcase will repair or replace with comparable product, at its option and free of charge (for materials
and components) any product, part or component which fails under normal use. If repair or replacement is not commercially
practicable, Steelcase will provide a refund or credit for the affected product. End User means the final purchaser acquiring
a product from Steelcase or a Steelcase Authorized Reseller for the purchaser’s own use and not for resale, remarketing or
distribution. This Regional Warranty is not applicable to Consumers who should refer to the applicable Steelcase consumer
warranty.

EXCEPTIONS
SYSTEMS, STORAGE, DESKS, TABLES AND BENCHING WORKTOOLS
5 years 2 years
All non-electrical mechanisms, foam Special products, electrical components, electronic components and
lighting elements
2 years
Electrical desk adjustments, markerboards, electronic locks
SURFACES
5 years
SEATING Textiles, decors and other coverings (excluding wood veneer)
5 years I . 3 years
Chair gas lifts, Gesture™ and Leap™ 24/7 Chair with shifts use, foam Wood veneer, leather (excluding armrest covers), Coalesse glass, Fusion
3 years Coalesse surfaces, Coalesse SW_1°knit, Coalesse EImosoft Leather, Silk
Gesture and Leap 24/7 Chair with Fame fabric in 3 shifts use fabric

IMAGE & MANAGEMENT

3 years
Image and Management products, except electrical components,
electronic components and light elements

2 years
Image and Management electrical components, electronic components
and light elements
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Steelcase Warranty for United Kingdom - Republic of Ireland

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS,
DAMAGE, OR LOSS RESULTING FROM:

Normal wear and tear.

Failure to apply, install, reconfigure, or maintain products according to
published Steelcase or manufacturer instructions and guidelines.

Abuse, misuse, or accident (including, without limitation, use of
product in unsuitable environments or conditions).

Alteration or modification of the product.

The substitution of any unauthorized non-Steelcase components
for use in the place of Steelcase components in an integrated
product solution, including but not limited to worksurfaces, leg
supports, panels, brackets, shelves, overhead bins and other integral
components.

Use in more than a single shift per day; in which case, the warranty is
reduced accordingly (except for Gesture and Leap 24/7 chair — see
Exception section).

WARRANTY DOES NOT COVER:

Products considered by Steelcase to be consumables (e.g.,
batteries, lamps, except projector lamps offer 6 months coverage).

Armrest covers with leather are not covered.

Variations occurring in surface materials (e.g., colourfastness,
matching grains, textures and colors across dissimilar substrates
and lots).

Select Surfaces (fabric) and Customer’'s Own non-standard textiles
and materials (COM) are not covered, except as warranted by the
original supplier, for material properties including, but not limited
to, quality, colourfastness, shade variations, puddling, wrinkling or
abrasions.

Other manufacturer’s products (Steelcase will pass along
any warranty it receives with respect to other manufacturer’s
branded products, including Officebricks and Viccarbe).

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

Pursuant to this limited warranty, if a product fails under ordinary use
as a result of a defect in materials or workmanship, Steelcase will (i)
repair or, at Steelcase’s option, replace the affected product at no
charge, with a new or refurbished product of comparable function,
performance and quality or (i) refund or credit of the purchase price for
the affected product, at Steelcase’s discretion, if Steelcase determines
that repair or replacement is not commercially practicable or cannot be
timely made.

- A product “defect” means an inadequacy in the materials or
workmanship of the product that (i) existed at the time when you
received the product from Steelcase or a Steelcase Authorized
Reseller and (ii) causes a failure of the product to perform under
ordinary use in accordance with the materials and documentation
accompanying the product.

- An “ordinary use” means use of the product (i) in conformance
with all applicable local, state, federal or national laws, codes and
regulations (including without limitation building and/or electrical
codes) and (i) in accordance with manufacturer recommendations
and/or instructions in the materials and documentation
accompanying the product.

- A‘“Steelcase Authorized Reseller” means any dealer that (i) is duly
authorized by Steelcase to sell the product, (ii) is legally permitted to
conduct business in the jurisdiction where the product is sold, and
(i) sells the product new and in its original packaging.

- A*Consumer” means any individual client who acts for its own use and for
purposes that are outside its trade, business, craft or profession.

Replacement parts are covered for 2 years or the balance of the
original warranty, whichever is longer.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for the
associated administrative and recycling costs. Our EU customers are responsible for collection and delivery of WEEE to the recycler identified by
Steelcase, unless this responsibility is prohibited by national law.

Steelcase reserves the right to request that the damaged product be returned prior to granting a remedy.

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR
PRODUCT DEFECT AND NO OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE SHALL NOT BE LIABLE FOR ANY

CONSEQUENTIAL, SPECIAL, PUNITIVE, OR INCIDENTIAL DAMAGES.

©2022 Steelcase Inc. All rights reserved.
Steebase All specifications subject to change without notice.
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STEELCASE CONSUMER MANUFACTURER’S WARRANTY
for the Netherlands

YOU CAN RELY ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.

This Consumer Manufacturer's Warranty applies to all products purchased by consumers from Steelcase or from a Steelcase
Authorized Reseller. This warranty applies exclusively to products delivered within the Netherlands. In addition to consumers’ statutory
warranty claims, Steelcase AG (‘Steelcase’) warrants that Steelcase® and Coalesse® brand products will be free from defects in
materials and workmanship for a period of five (5) years with the exceptions and exclusions set out below. This Warranty begins to run
on the date of delivery to the original End User and is transferable for the remaining period of the warranty. The original End User is the
consumer who purchases a product from Steelcase or from a Steelcase Authorized Reseller for their own use and not for resale or
further distribution. Steelcase will, at its sole discretion and own expense, repair products, parts or components that fail or exhibit
defects in normal use or replace them with a similar product. If the repair or replacement requires an effort that, having regard to the
mutual interests and the principles of good faith, is grossly disproportionate to the performance interests of the consumer, Steelcase will
reimburse the purchase price or issue a credit note for the product in question.

THE WARRANTY DOES NOT APPLY TO DEFECTS IN OR FAILURE OF ANY PRODUCT DUE TO:

Normal wear and tear.

Failure to follow the directions and guidelines issued by Steelcase regarding the use, installation, modification or maintenance of the products.

Improper or inappropriate use or accident (this includes — without limitation — using the product in an unsuitable environment or under unsuitable conditions).

Alterations or changes made to the product.

In the event that a component not approved by Steelcase is incorporated into the integrated product solution in place of original Steelcase parts, including but not limited to
work surfaces, leg supports, panels, brackets, shelves, overhead bins and other integral components.

THE WARRANTY DOES NOT COVER:
Variations in surface materials (e.g., colourfastness, sheen on veneer surfaces or matching grains, textures and colors across dissimilar substrates and lots).

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

Under this limited Manufacturer's Warranty, if a product fails with normal use as a result of a product defect or manufacturing error, Steelcase will (i) repair the product
concerned or, at Steelcase's discretion, provide a new or repaired product of comparable use, performance and quality free of charge, or (ii) refund the purchase price or
issue a credit note for the product in question if Steelcase believes that repair or replacement will require an effort which, in compliance with the contents of the contract and
the principles of good faith, is grossly disproportionate to the interests of the consumer or cannot be carried out within a reasonable period of time.

WHAT TO DO IF YOU WANT TO MAKE A WARRANTY CLAIM?

To make a claim under this warranty, please bring the initial proof of purchase and contact the Steelcase Authorized Reseller from whom the product has originally been
purchased or if you purchased directly from Steelcase, the Customer Service Department by email: customer-support-nl@steelcase.com.

DEFINITIONS

- A ‘product defect’ means defectiveness in the materials or manufacturing of a product that (i) existed at the time the product was delivered to you (transfer of
possession to the consumer) by Steelcase or a specialist retailer authorised by Steelcase, and that (ii) under normal use in accordance with the materials and
documentation accompanying the product causes improper performance of the product.

- ‘Ordinary use’ means use of the product (i) in accordance with all applicable local, state or other national laws, regulations and ordinances (including but not limited to
building and/or electrical codes) and (ii) in compliance with the manufacturer's recommendations and/or instructions in the materials and documentation accompanying
the product.

- A ‘Steelcase Authorized Reseller means any retailer who (i) is duly authorised by Steelcase to sell the products, (ii) is legally authorised to conduct business in the
jurisdiction in which the product is sold and (iii) sells the product new and in the original packaging.

- A‘consumer’ is every individual customer who enters into a legal transaction for purposes that cannot be primarily attributed to either their commercial or independent
professional activity.

- ‘Initial proof of purchase’ means the original invoice or order acknowledgement issued by Steelcase or a Steelcase Authorized Reseller.

Steelcase reserves the right to require the return of the defective product prior to taking corrective action.
Steelcase is a partner of the Waste Electronic and Electrical Equipment (WEEE) recycling network in the European Union (EU) and bears the administrative and recycling
costs incurred in this regard. Customers from the European Union are responsible for the pick-up and delivery of WEEE to the recycler specified by Steelcase unless the

assignment of this responsibility is prohibited by national law in the Netherlands or in Germany.

OUR NO-FAULT LIABILITY FOR DAMAGES UNDER THIS CONSUMER MANUFACTURER'S WARRANTY IS LIMITED TO DIRECT DAMAGE TO THE PRODUCT.
STEELCASE IS NOT LIABLE FOR CONSEQUENTIAL OR INDIRECT DAMAGES.

Ste*a% ©2022 STEELCASE AG. RESERVES ALL RIGHTS. SCOPE CAN BE CHANGED WITHOUT NOTICE
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STEELCASE LOKALE HERSTELLERGARANTIE

fur Europa — Mittlerer Osten — Zentralasien — Afrika

(mit Ausnahme Vereinigtes Kénigreich und Irland)

SIE KONNEN SICH AUF UNS VERLASSEN. AUF UNSERE PRODUKTE. AUF UNSERE LEISTUNGEN.

AUF UNSERE MITARBEITER.

Fir globale (weltweit vertriebene) Produkte gewahrt Steelcase eine Mangelhaftung gemaf ihrer globalen Herstellergarantie. Die
darunter fallenden Produkte entnehmen Sie bitte der Steelcase Herstellergarantie fiir globale Produkte. Diese locale Herstellergarantie
fuhrt alle Produkte auf, die nicht weltweit vertrieben werden. Sie gilt ausschlief3lich fir Lieferungen innerhalb Europas (mit Ausnahme
des Vereinigten Konigreiches und Irland), der Regionen der Russischen Foderation, des mittleren Ostens, Zentralasiens und
Afrikas. Ungeachtet der rechtlich glltigen lokalen Gewahrleistungsfristen sichert Steelcase Inc. (,Steelcase”) zu, dass Steelcase®- und
Coalesse®-Markenprodukte wahrend eines Zeitraums von acht (8) Jahren mit den unten aufgefihrten Ausnahmen und Ausschliissen
material- und verarbeitungstechnisch mangelfrei sind.

Diese Garantie gilt ab dem Tag der Lieferung, lediglich gegeniiber dem Erstkaufer und ist nicht Gibertragbar. Steelcase wird nach
eigenem Ermessen und auf eigene Kosten gemaf den allgemeinen Geschaftsbedingungen Produkte, Teile oder Komponenten, die
unter normalen Nutzungsbedingungen ausfallen oder Mangel aufweisen, reparieren oder durch ein vergleichbares Produkt ersetzen.
Sofern die Reparatur oder die Ersatzlieferung wirtschaftlich nicht rentabel ist, wird Steelcase den Kaufpreis erstatten oder eine
Gutschrift fir das betroffene Produkt erteilen.

Diese lokale Garantie gilt nicht fir Verbraucher. Verbraucher sollten sich auf die fir sie geltende Steelcase Verbrauchergarantie
berufen.

AUSNAHMEN

SCHREIBTISCHE, TISCHE, TRENNWANDE UND SCHRANKBEREICH

5 Jahre Garantie
auf alle nicht elektrischen Mechaniken, Schaumstoffe

2 Jahre Garantie

auf elektrische Hohenverstellungen, Markerboards, Elektronisches
Zahlenschloss

SITZMOBEL

5 Jahre Garantie

auf Gasfedern, Gesture™ und Leap™ 24/7 Stiihle im 3-Schicht-Betrieb,
Schaumstoffe

3 Jahre Garantie
Gesture™ und Leap™ 24/7 Stiihle mit Fame-Stoff im 3-Schicht-Betrieb

IMAGE & MANAGEMENT

3 Jahre Garantie
,Jmage & Management“-Produkte (ausgenommen elektrische Komponenten,
elektronische Komponenten und Beleuchtungselemente)

2 Jahre Garantie
LImage & Management“-Produkte: elektrische Komponenten, elektronische
Komponenten und Beleuchtungselemente

WORKTOOLS

2 Jahre Garantie
Spezialprodukte, elektrische Komponenten, elektronische Komponenten
und Beleuchtungselemente

OBERFLACHENMATERIALIEN

5 Jahre Garantie

Textilien, Dekorstoffe und andere Bezugsmaterialien (ausgenommen
Holzfurniere)

3 Jahre Garantie
Holzfurniere, Leder (ausgenommen Armlehnenbeziige), Coalesse Glass,

Coalesse Fusion Oberflachen, Coalesse SW_1® knit, Coalesse Elmosoft
Leder, Silk-Stoff
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STEELCASE LOKALE HERSTELLERGARANTIE FUR EUROPA — MITTLERER OSTEN — ZENTRALASIEN - AFRIKA
(mit Ausnahme Vereinigtes Kénigreich und Irland)

DIE GARANTIE GILT NICHT FUR DEN AUSFALL EINES PRODUKTES
AUFGRUND:

e Normaler Abnutzung und Verschleil3.

e Missachtung der von Steelcase oder vom Hersteller herausgegebenen
Anweisungen und Richtlinien bezlglich der Verwendung, Aufstellung,
Umgestaltung oder Wartung der Produkte.

¢ Nicht sachgemaRem Gebrauch, zweckwidriger Benutzung oder Unfall (dies
beinhaltet — ohne Einschrankung — z. B. den Gebrauch des Produkts in
ungeeigneter Umgebung oder unter ungeeigneten Bedingungen).

e Am Produkt vorgenommener Abanderungen oder Veréanderungen.

DIESE GARANTIE DIENT ALS AUSSCHLIESSLICHER RECHTSBEHELF:

e Gemal dieser beschrankten Garantie wird Steelcase, falls ein Produkt unter
normalen Nutzungsbedingungen als Folge eines Produktmangels oder eines
Fehlers in der Herstellung ausfallt, (i) das betroffene Produkt reparieren oder
nach Wahl von Steelcase kostenfrei durch ein neues oder instandgesetztes
Produkt vergleichbarer Verwendung, Leistung und Qualitéat ersetzen, oder (ii) den
Kaufpreis erstatten oder fiir das betreffende Produkt eine Gutschrift erteilen, falls
Steelcase zu der Uberzeugung kommt, dass eine Reparatur oder ein Ersatz
wirtschaftlich nicht rentabel oder binnen angemessener Frist nicht durchfiihrbar
ist.

¢ Des Austausches gegen ein nicht von Steelcase zugelassenes Bauteil, welches - Ein ,Produktmangel* bezeichnet eine Fehlerhaftigkeit in den Materialien oder
anstelle von Steelcase Originalteilen in die integrierte Produktlésung eingebracht der Herstellung eines Produkts, die (i) zum Zeitpunkt der Lieferung fiir das
wird, einschlieflich aber nicht beschrankt auf Arbeitsoberflachen, Stiitzen, Produkt von Steelcase oder von einem von Steelcase autorisierten Handler
Verkleidupgen, Klammern, Einlegebdden, Ablagen und andere integrale an Sie bestand, und (ii) die bei normaler Nutzungsbedingung in
Bestandteile. ) . o o ) Ubereinstimmung mit den Materialien und der Dokumentation, die dem

e Verwendung bei mehr als einer Schicht am Tag; in diesem Fall ist die Garantie Produkt beigefiigt sind, eine nicht ordnungsgeméfe Leistung des Produkts
entsprechend beschrankt (mit Ausnahme der Stiihle Gesture und Leap 24/7— verursacht.
siehe hierzu den Abschnitt Ausnahmen). - Eine ,normale Nutzungsbedingung“ bezeichnet die Nutzung des Produkts (i)

. in Ubereinstimmung mit allen anwendbaren értlichen, bundesstaatlichen oder

DIE GARANTIE GILT NICHT FUR: sonstigen nationalen Gesetzen, Bestimmungen und Verordnungen

. o (einschlieBlich aber nicht beschrankt auf bau- und/oder elektrorechtliche

* Produkte, die von Steelcase als Verschleiliteile angesehen werden (z.B. Vorschriften) und (i) in Ubereinstimmung mit den Herstellerempfehlungen
Batterien, Lampen/Gliihbirnen, aufter Projektorlampen, fir die eine 6-monatige und/oder den Anweisungen in den Materialien und in der Dokumentation, die
Garantie mafigeblich ist). dem Produkt beigefiigt sind.

e MitLeder bezogene Armlehnen. - Ein ,Steelcase autorisierter Handler* bezeichnet jeden Handler, der (i)

e Abweichungen in Oberflachenmaterialien (z. B. Farbbestandigkeit, Glanz- oder ordnungsgemaR von Steelcase zum Vertrieb der Produkte autorisiert ist, (ii)
Furnieroberflachen oder entsprechende Holzfasern, Texturen und Farben rechtlich befugt ist, sein Geschéft in der Rechtsordnung zu betreiben, in der
aufgrund unterschiedlicher Materialien und Chargen). das Produkt verkauft wird, und (iii) das Produkt neu und in der

e Dem Standard nicht entsprechende vom Kunden speziell ausgewahlte oder Originalverpackung verkauft.
kundeneigene Textilien und Materialien werden nicht abgedeckt, es sei denn, es - Als ,Verbraucher® gilt jeglicher Privatkunde, der fiir seinen eigenen Gebrauch
liegt eine unbeschrankte herstellerseitige Garantie fir Materialeigenschaften in und fiir Zwecke handelt, die nicht seiner gewerblichen, geschaftlichen,
Bezug auf Qualitét, Farbbestandigkeit, Farbgleichheit, Farbauslaufschutz, handwerklichen oder beruflichen Tatigkeit zuzuordnen sind.

Knitterfreiheit, Abriebbestandig-keit etc. vor.

o Produkte anderer Hersteller (samtliche bei Steelcase im Zusammenhang mit o Ersatzteile unterliegen einer Garantie von 2 Jahren oder der verbleibenden
Produkten der Marken anderer Hersteller, einschlieRlich Officebricks und Laufzeit der urspriinglichen Garantie, wobei die jeweils langere Garantielaufzeit
Viccarbe, eingehenden Gew.hrleistungsanspriiche werden von Steelcase mafigeblich ist.
weitergeleitet).

In der Européischen Union (EU) ist Steelcase Partner des Recycling-Netzwerks Waste Electronic and Electrical Equipment (WEEE) und Gibernimmt die hierfir anfallenden
Verwaltungs- und Recyclingkosten. Kunden aus der Europaischen Union sind fiir die Abholung und Anlieferung von WEEE an den von Steelcase vorgegebenen Verwerter
verantwortlich, es sei denn, die Zuweisung dieser Verantwortung ist durch nationales Recht untersagt.

Steelcase behalt sich das Recht vor, die Ricksendung des beschadigten Produkts vor dessen Austausch zu verlangen.

Die Garantie ist nicht Gbertragbar und gilt nur fir den Erstkaufer, der das Produkt von Steelcase oder einem Steelcase autorisierten Handler fir den eigenen Nutzen und nicht
fur den Weiterverkauf, die Weitervermarktung oder den Weitervertrieb erworben hat.

UNBESCHADET DER IN DEN EINZELNEN NATIONALEN RECHTEN VORGESEHENDEN GARANTIEN IST DIESE BESCHRANKTE GARANTIE DER EINZIGE
RECHTSBEHELF FUR PRODUKTMANGEL UND ES GIBT KEINE WEITERE AUSDRUCKLICHE ODER STILLSCHWEIGENDE VERTRAGLICHE GARANTIE,
EINSCHLIESSLICH ABER NICHT BESCHRANKT AUF DIE STILLSCHWEIGENDE GARANTIE FUR DIE ALLGEMEINE GEBRAUCHSTAUGLICHKEIT ODER DIE
EIGNUNG FUR EINEN BESTIMMTEN ZWECK. AUS DIESER VERTRAGLICHEN GARANTIE IST STEELCASE NICHT FUR FOLGE- ODER INDIREKTE SCHADEN
HAFTBAR. STEELCASE HAFTET AUCH NICHT AUF SONDERFORMEN VON SCHADENSERSATZ WIE SPEZIELLEN SCHADENSERSATZ, STRAFSCHADENSERSATZ
ODER SCHADENSERSATZ ANLASSLICH EINES SCHADIGENDEN EREIGNISSES.

Stema% ©2022 STEELCASE INC. BEHALT SICH ALLE RECHTE VOR. DER LEISTUNGSUMFANG KANN OHNE ANKUNDIGUNG GEANDERT WERDEN.
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STEELCASE WARRANTY
for Europe — Middle East — Central Asia — Africa

(except UK / Ireland)

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.

Global Products are warranted in accordance with the Steelcase®Global Products Warranty. The list of Global Products are
found in the Global Products Warranty. This Regional Warranty applies exclusively to products that are not Global Products. This
warranty applies only to products delivered in Europe (except United Kingdom and Ireland) including Russian Federation,
in Middle-East, in Central Asia and in Africa. Without prejudice to the legal warranties provided under national law, Steelcase
Inc. (“Steelcase”) warrants that Steelcase® and Coalesse® brand products are free from defects in materials or workmanship for
a period of eight (8) years except as set forth below. The warranty is valid from the date of delivery to the original End User
and is non-transferable. Steelcase will repair or replace with comparable product, at its option and free of charge (for materials
and components) any product, part or component which fails under normal use. If repair or replacement is not commercially
practicable, Steelcase will provide a refund or credit for the affected product. End User means the final purchaser acquiring
a product from Steelcase or a Steelcase Authorized Reseller for the purchaser’'s own use and not for resale, remarketing or
distribution. This Regional Warranty is not applicable to Consumers who should refer to the applicable Steelcase consumer
warranty.

EXCEPTIONS
SYSTEMS, STORAGE, DESKS, TABLES AND BENCHING WORKTOOLS
5 years 2 years
All non-electrical mechanisms, foam Special products, electrical components, electronic components and
9 lighting elements
years
Electrical desk adjustments, markerboards, electronic locks
SURFACES
SEATING 5 years
Textiles, decors and other coverings (excluding wood veneer)
5 years
Chair gas lifts, Gesture™ and Leap™ 24/7 Chair with shifts use, foam 3 years
3 years Wood veneer, leather (excluding armrest covers), Coalesse glass, Fusion

oL .
Gesture and Leap 24/7 Chair with Fame fabric in 3 shifts use g%?:ssse surfaces, Coalesse SW_1%knit, Coalesse Elmosoft Leather, Silk

IMAGE & MANAGEMENT

3 years
Image and Management products, except electrical components,
electronic components and light elements

2 years
Image and Management electrical components, electronic components
and light elements
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Steelcase Warranty for Europe — Middle East — Central Asia — Africa
(except UK / Ireland)

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS,
DAMAGE, FAILURE OR LOSS RESULTING FROM:

+ Normal wear and tear.

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

+ Pursuant to this limited warranty, if a product fails under ordinary use
as a result of a defect in materials or workmanship, Steelcase will (i)
repair or, at Steelcase’s option, replace the affected product at no
charge, with a new or refurbished product of comparable function,

Failure to apply, install, reconfigure, or maintain products according to

published Steelcase or manufacturer instructions and guidelines.

Abuse, misuse, or accident (including, without limitation, use of
product in unsuitable environments or conditions).

Alteration or modification of the product.

The substitution of any unauthorized non-Steelcase components
for use in the place of Steelcase components in an integrated
product solution, including but not limited to worksurfaces, leg
supports, panels, brackets, shelves, overhead bins and other integral
components.

Use in more than a single shift per day; in which case, the warranty is
reduced accordingly (except for Gesture and Leap 24/7 chair — see
Exception section).

WARRANTY DOES NOT COVER:

Products considered by Steelcase to be consumables (e.g.,
batteries, lamps, except projector lamps offer 6 months coverage).

Armrest covers with leather are not covered.

Variations occurring in surface materials (e.g., colourfastness, sheen
on veneer surfaces or matching grains, textures and colors across
dissimilar substrates and lots).

Select Surfaces (fabric) and Customer’s Own non-standard textiles
and materials (COM) are not covered, except as warranted by the
original supplier, for material properties including, but not limited
to, quality, colourfastness, shade variations, puddling, wrinkling or
abrasions.

Other manufacturer’s products (Steelcase will pass along
any warranty it receives with respect to other manufacturer’s
branded products, including Officebricks and Viccarbe).

performance and quality or (ii) refund or credit of the purchase price for

the affected product, at Steelcase’s discretion, if Steelcase determines

that repair or replacement is not commercially practicable or cannot be timely
made.

A product “defect” means an inadequacy in the materials or workmanship
of the product that (i) existed at the time when you received the product
from Steelcase or a Steelcase Authorized

Reseller and (ii) causes a failure of the product to perform under
ordinary use in accordance with the materials and documentation
accompanying the product.

An “ordinary use” means use of the product (i) in conformance
with all applicable local, state, federal or national laws, codes and
regulations (including without limitation building and/or electrical
codes) and (i) in accordance with manufacturer recommendations
and/or instructions in the materials and documentation
accompanying the product.

A “Steelcase Authorized Reseller” means any dealer that (i) is duly
authorized by Steelcase to sell the product, (ii) is legally permitted to
conduct business in the jurisdiction where the product is sold, and
(i) sells the product new and in its original packaging.

A “Consumer” means any individual client who acts for its own use and
for purposes that are outside its trade, business, craft or profession.

+ Replacement parts are covered for 2 years or the balance of the
original warranty, whichever is longer.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for the
associated administrative and recycling costs. Our EU customers are responsible for collection and delivery of WEEE to the recycler identified by
Steelcase, unless this responsibility is prohibited by national law.

Steelcase reserves the right to request that the damaged product be returned prior to granting a remedy.

The warranty is non-transferable and only applies to the first-time purchaser who purchased the product from Steelcase or a Steelcase Authorized Dealer
for its own benefit and not for resale, remarketing or redistribution.

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR
PRODUCT DEFECT AND NO OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE SHALL NOT BE LIABLE FOR ANY

CONSEQUENTIAL, SPECIAL, PUNITIVE, OR INCIDENTIAL DAMAGES.

Steelcase

©2022 Steelcase Inc. All rights reserved.

All specifications subject to change without notice.



Effective 01/01/2022
Revised 01/07/2022

STEELCASE CONSUMER GUARANTEE
For United Kingdom and Republic of Ireland

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.

This consumer guarantee is granted by Steelcase Limited and applies exclusively to products purchased by consumers from Steelcase
Inc. (Steelcase) or from a Steelcase Authorized Reseller.

This guarantee applies only to products delivered in the United Kingdom and Republic of Ireland.

This guarantee is valid for five (5) years from the date of delivery to any individual who acquires a product from Steelcase or Steelcase
Authorized Reseller for his/her own use and not for resale, remarketing or distribution and for purposes that are outside his/her trade,
business, craft or profession (the Consumer). This guarantee is transferable for the remaining covered guarantee period.

The Consumer has statutory rights which may enable it to reject or seek a repair, replacement, or refund for goods which are faulty,
misdescribed or unfit for their intended purpose. A full description of these statutory rights is not set out in this guarantee. For further
information about consumers’ statutory rights please contact your local authority Trading Standards Department or Citizens' Advice
Bureau. This guarantee does not in any way affect consumers’ statutory rights.

THIS GUARANTEE PROVIDES EXCLUSIVE REMEDIES:

Where a product (or part or component of the product) is faulty, misdescribed or unfit for its intended purpose, unless one or more of the exceptions listed below applies,
Steelcase will, at no charge, either (i) repair the affected product, part or component or (ii) replace with a new or refurbished product, part or component of comparable
function, performance and quality. If neither repair or replacement are possible and achievable in a timely manner for a cost proportionate to the value of the product, or if the
repair or replacement, once carried out, does not remedy the problem with the product, Steelcase will provide the Consumer with a refund or credit for the price paid for the
product, part or component. The Consumer may choose which option, out of a refund or credit, it prefers.

Before granting a remedy in response to a claim by a Consumer under this guarantee, Steelcase may (i) ask the Consumer provide information such as photographs or video
footage to demonstrate the problem with the product, as well as (ii) inspect the product, in order to verify that it is faulty, misdescribed or unfit for its intended purpose and
determine whether any of the exceptions listed below apply. Steelcase will bear the cost of transporting the product to Steelcase (or nominated Steelcase representative) for
inspection and/or repair as well as the cost of returning any repaired/replacement product back to the Consumer.

Steelcase reserves the right to require the return of the defective product prior to taking corrective action.

THIS GUARANTEE DOES NOT PROVIDE A REMEDY FOR PRODUCTS WHICH ARE FAULTY, MISDESCRIBED OR UNFIT FOR THEIR INTENDED
PURPOSE DUE TO:
Variations in surface materials (e.g., colourfastness, sheen on veneer surfaces or matching grains, textures and colours across dissimilar substrates and lots).

THIS GUARANTEE DOES NOT PROVIDE A REMEDY FOR PRODUCTS WHICH (AFTER SIX MONTHS FROM THE DATE OF DELIVERY OF THE
PRODUCT) ARE DISCOVERED BY THE CONSUMER TO BE FAULTY, MISDESCRIBED OR UNFIT FOR THEIR INTENDED PURPOSE DUE TO:

* Normal wear and normal tear

« Failure to apply, install, reconfigure, or maintain products according to published Steelcase (or Steelcase Authorized Reseller's) recommendations, instructions and
guidelines

« Failure to use of the product in conformance with all applicable laws, rules and regulations (including without limitation building and/or electrical codes)

» Abuse, misuse, or accident (including the use of product in unsuitable environments or conditions)

« Alteration or modification of the product

* The substitution of any unauthorized non-Steelcase components for use in the place of Steelcase components, including but not limited to worksurfaces, leg supports,
panels, brackets, shelves, overhead bins and other integral components.

THIS GUARANTEE DOES NOT PROVIDE A REMEDY FOR (I) LOSSES OF THE CONSUMER WHICH DO NOT ARISE FROM STEELCASE PRODUCTS, (ll) LOSSES OF
THE CONSUMER NOT REASONABLY FORESEEABLE AS A RESULT OF STEELCASE PRODUCTS WHICH ARE FAULTY, MISDESCRIBED OR UNFIT FOR ITS
INTENDED PURPOSE OR, (lll) BUSINESS LOSSES OR LOSSES OF NON-CONSUMERS.

CONTACT FOR CLAIMS UNDER THIS GUARANTEE

To make a claim under this guarantee, please bring the initial proof of purchase and contact the Steelcase Authorized Reseller from whom the product has originally been
purchased or contact Steelcase Limited, 77-79 Farringdon Rd, Farringdon, London EC1M 3JU, United Kingdom.

DEFINITIONS

A ‘faulty product’ means a product with defectiveness in the materials or manufacturing of a product that (i) existed at the time the product was delivered to you (transfer
of possession to the consumer) by Steelcase, or a specialist retailer authorised by Steelcase, and that (ii) under normal use in accordance with the materials and
documentation accompanying the product causes improper performance of the product.

‘Ordinary use’ means use of the product (i) in accordance with all applicable local, state or other national laws, regulations and ordinances (including but not limited to
building and/or electrical codes) and (ii) in compliance with the manufacturer's recommendations and/or instructions in the materials and documentation accompanying
the product.

A Steelcase Authorized Reseller means any dealer that (i) is duly authorized by Steelcase to sell the product, (ii) is legally permitted to conduct business in the jurisdiction
where the product is sold, and (iii) sells the product new and in its original packaging.

A ‘Consumer’ is every individual customer who enters into a legal transaction for purposes that cannot be primarily attributed to either their commercial or independent
professional activity.

“Initial proof of purchase” means the original invoice or order acknowledgement issued by Steelcase or a Steelcase Authorized Reseller.

&e*am ©2022 STEELCASE LIMITED. ALL RIGHTS RESERVED. ALL SPECIFICATIONS SUBJECT TO CHANGE WITHOUT NOTICE.



Steelcase is a partner of the Waste Electronic and Electrical Equipment (WEEE) recycling network in the European Union (EU) and bears the administrative and recycling
costs incurred in this regard. Customers from the European Union are responsible for the pick-up and delivery of WEEE to the recycler specified by Steelcase unless the
assignment of this responsibility is prohibited by national law in the Republic of Ireland.

OUR NO-FAULT LIABILITY FOR DAMAGES UNDER THIS CONSUMER GUARANTEE IS LIMITED TO DIRECT DAMAGE TO THE PRODUCT. STEELCASE IS NOT
LIABLE FOR CONSEQUENTIAL OR INDIRECT DAMAGES.

&e*ase ©2022 STEELCASE LIMITED. ALL RIGHTS RESERVED. ALL SPECIFICATIONS SUBJECT TO CHANGE WITHOUT NOTICE.
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